
Job Description

	Job title:
	Performance Services Manager

	Department/School:
	Sports Development and Recreation

	Grade:
	7 (1.0 FTE)

	Location:
	Department of Sport Development & Recreation



	Job purpose

	
To lead sports science and medicine delivery to performance athletes including Student Performance Sport programmes, TASS and National Governing Bodies.  The post-holder will also be responsible for managing the delivery and development of the overarching performance sport provision under the leadership of the Head of Student Performance Sport.




	Source and nature of management provided 

	
Head of Student Performance Sport (HoSPS)




	Staff management responsibility

	
Physiotherapy Lead
Athletic Performance Lead
Sports Massage Lead
Performance Services Administrator




	Career and Professional Development Activities

	
From time to time you may be asked to assist in the facilitation of CPD activities.  This will form part of your substantive role and you will not receive additional payment for these activities.  




	Special conditions 

	
You are required to remain ‘accredited’ as an UKAD Advisor (reaccrediting every two years) as a condition of employment.

A flexible working approach as there may be requirement for some evening and weekend work during the academic year.





	Main duties and responsibilities 

	1
	Lead and develop the Performance Services Team (PST) to ensure it provides high quality, evidence informed up-to-date services to performance athletes.


	2
	Line management of Lead practitioners within Physiotherapy, and Athletic Performance, Massage and PST administrator.


	3
	Lead and manage the team to ensure interdisciplinary working, incorporating a planned programme of regular evidence-based CPD. Responsible for improving the quality of sports science and medicine service delivery through quality assurance processes, regular audit and implementation of best practice.


	4
	Ensure that practitioners work closely with employed Head Coaches to deliver an inter-disciplinary approach of support to student performance athletes.


	5
	Under the leadership of the HoSPS, ensure the continual evolution and implementation of our Bath Way culture.  


	6
	Work closely with the HoSPS and Performance Sport Officer to deliver effective support to the Student Performance Sport Programmes and wider areas of operation as required. This would include delivering workshops for the Dual Career programme and designing a strategy to collectively explore opportunities that would enhance the environment for  performance athletes at Bath.


	7
	Support Department for Health through delivering lectures, talks and educational material to student cohorts.


	8
	Coordinate the sports science and medicine support services delivered to TASS (Talented Athlete Scholarship Scheme) athletes in conjunction with the Performance Sport Officer.


	9
	Regularly review the breadth of services provided through the PST and where appropriate, develop additional strands of delivery where financially viable, i.e., Psychology, Nutrition. Ensure there are sources of provision for these broader range of services to meet agreements with partners. 


	10
	Be responsible for the financial performance of the Performance Services area, attending monthly financial meetings and undertaking reforecasting and annual budget setting.


	11
	Proactively seek opportunities to deliver services to NGBs and performance sports that support the development of key partnerships and enhance our Student Performance Sport offer. 


	12
	Work with the PST Administrator to gather appropriate data, reports and success stories for internal and external marketing opportunities.


	13
	Work with the PST Administrator to ensure data and records related to medical governance are collected and stored appropriately


	14
	Work proactively to deliver a strong professional partnership with external partners such as UK Sport, NGB’s, professional clubs and the UK Sports Institute.
 

	15
	Represent UoB at meetings with external organisations, such as National Governing Bodies of Sport and TASS where appropriate.


	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications

· An undergraduate degree, preferably linked to one of the Sports Science and Medicine areas of PST delivery
· A postgraduate qualification
· Professional and vocational qualifications appropriate for the role and specialism (or ability to achieve); may include TALS, BASES, ILM or equivalent

	

√





	



√
√




	Experience/Knowledge

· Management/coordination and delivery of science and medicine services, people, or projects
· Significant knowledge and experience in collaborative and multi team working in environments focussed on student performance sport
· An understanding of elite and student performance sport, including athletes, environments, support, coaching and services provided
· An awareness of the issues affecting performance sport, science and medicine in sport, research and development in sport in UK and abroad
· Experience of developing staff and knowledge of effective line management
· Experience of business planning and analysis, delivering against strategic objectives and working within budgets and financial processes 

	

√

√


√





√


√


	









√


	Skills and attributes

· Communicates effectively at all levels and in demanding situations 
· Demonstrates strong management skills including problem solving and effective decision making
· Ability to prioritise and work under pressure to meet deadlines
· Strives for continuous improvement leading to excellent performance 
· Energises others to perform to their potential 
· Openly gives and seeks feedback 
· Sets clear objectives, monitors and evaluates progress and allocates resources appropriately 
· Excellent organisation and time management abilities
· Experience and ability to work with, and to, budgets.
· Experience of creating initiatives to make significant improvements on efficiency

	

√

√

√


√

√
√
√

√
√
√
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